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Manulife Indonesia Inaugurates Clean Water and Sanitation
Facility for Thousands of Villagers in Pasir Angin Village,
Bogor

Jakarta — PT Asuransi Jiwa Manulife Indonesia (“Manulife Indonesia) continues to strengthen
its commitment to support communities through social impact initiatives. As part of this
commitment, Manulife Indonesia has launched clean water and sanitation facilities at Pasir Angin
Village, Cigudeg, Bogor, and launched a series of educational activities focused on community
health and financial literacy. The activities — benefiting more than 2,000 people, including villagers,
teachers, and students from four primary and secondary schools — were part of Manulife
Indonesia’s 40" anniversary celebrations, marking four decades of the Manulife Indonesia
contribution in helping Indonesians achieve better lives.

As part of Manulife’s Impact Agenda and its commitment to empowering sustained health and
well-being, since 2022 in various areas such as Bekasi and Banten this program aims to address
the unmet basic needs of the community, focusing on meeting essential community needs,
particularly those related to access to clean water and proper sanitation. This program also
supports the government’s efforts to achieve the target of 100% access to clean water
nationwide.! However, based on data from Indonesia’s Central Statistics Agency (BPS), as of
2024, only 92.64% of the population currently has access to safe drinking water?, and only 83.69%
have access to proper sanitation.®

“Creating a positive impact in the community is an important part of Manulife’s values. This
initiative reflects our global Share Your Humanity value and aligns with our broader global Impact
Agenda. This is a tangible manifestation of our commitment to creating a real difference in the
communities where we live and work. Through this initiative, we want to ensure that people,
especially the younger generation, have a healthier and stronger foundation to build their futures,”
said Apriliani Siregar, Director and General Counsel Manulife Indonesia, in her remarks
during the inauguration ceremony at Pasir Angin Village, Cigudeg, Bogor.

The program goes beyond building clean water sources and sanitation facilities by also offering
a range of community development activities. These include free health checks—such as blood
pressure, uric acid, and blood sugar screenings—and educational sessions on personal hygiene
and disease prevention for residents.
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This activity also engaged the younger generation through financial education classes held in the
four schools, reaching over a thousand students and teachers. These sessions were supported
by Manulife’s Pension Funds (DPLK) team, Manulife Aset Management Indonesia (MAMI) and
the Manulife Syariah Indonesia team. Manulife Indonesia also organised a village cleanup activity
in collaboration with residents and volunteers, focusing on cleaning public areas, including roads,
fields, and waterways. More than 80 volunteers, including Manulife Indonesia employees and
distribution partners, took part in this one day initiative.

The program was organized in collaboration with various partners, including Yayasan Manulife
Peduli, Dompet Dhuafa Social Enterprise, Halodoc and Hermina Bogor Hospital, government
agencies, and local communities. The success of this implementation marks a further step for
Manulife Indonesia in its ongoing efforts to take real action and achieve a more prosperous life

for all.
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About Manulife

Manulife Financial Corporation is a leading international financial services provider, helping our customers make their
decisions easier and lives better. With our global headquarters in Toronto, Canada, we operate as Manulife across
Canada, Asia, and Europe, and primarily as John Hancock in the United States, providing financial advice and
insurance for individuals, groups and businesses. Through Manulife Wealth & Asset Management, we offer global
investment, financial advice, and retirement plan services to individuals, institutions, and retirement plan members
worldwide. At the end of 2024, we had more than 37,000 employees, over 109,000 agents, and thousands of distribution
partners, serving over 36 million customers. We trade as ‘MFC’ on the Toronto, New York, and the Philippine stock
exchanges, and under ‘945’ in Hong Kong.

Not all offerings are available in all jurisdictions. For additional information, please visit manulife.com.

About Manulife Indonesia

Established in 1985, PT Asuransi Jiwa Manulife Indonesia (Manulife Indonesia) is part of the Manulife Financial
Corporation, a financial service provider from Canada that operates in Asia, Canada and the United States. Manulife
Indonesia, provides various financial services, including life insurance, accident insurance, and health insurance, as
well as an investment and pension fund program for individual or corporate customers in Indonesia. Through a network
of 16,000 professional agents and employees spread across more than 50 marketing offices, Manulife Indonesia serves
around 2 million customers all over Indonesia.

PT Asuransi Jiwa Manulife Indonesia is licensed and supervised by the Financial Services Authority (OJK). For more
information about Manulife Indonesia, follow us on Facebook, Twitter, Instagram, YouTube, or visit www.manulife.co.id
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